T L
I iy e Do ot - e ——

e

\ a s
L ll':'.HI?Hl"I..'.T 1Y }I.‘\l'.

¥ 4 - ] o W ol - R et



CONSTANTINOU BROS

HOTELS
PAFOS CYPRUS

bBe3onacHOCTb, 340p0Bbe U 6.1aronosyymne rocten Obiin

BCErga rnpmopnTeToM B HaLLIMX OTEJIAX.

A Tenepb Mbl eLLIE 60/1e€ YCOBEPLLEHCTBOBAJIM YXE
CYLLIECTBYHOLLIME Mepbl 6E30MaCHOCTM 1 NPaBMa
rMreHbl, OCHOBaHHbIe Ha npoTokosiax BO3. 310

CAENAHO AJ1A TOro, YToObI Bbl Obl/IM COKOMIHbI MPK

BbIOOPE HALLIMX OTESIEN U YBEPEHDI, YTO Mbl
No3aboTUINCh O 3Z10POBbLE HALLMX FOCTEWN M NepCOoHana.
MbI rOTOBbI NPEAIOXNTb 6€30MaCHbIV OTAbIX BaM U

BaLLUM 6113kmM!




CONSTANTINOU BROS

HSTELS
PAFOS CYPRUS

YTO HY?2KHO 3HATD INEPEAQ BALLUUM TNPUE3JOM

30Hbl OTAbIXA Y MOPSl C 5OJIbLLUMM KOJIMYECTBOM OTKPbITBIX MJIOLALOK UMEOT
OBO3HAYEHWA COLMANBHOM ANCTAHLMM

B cooTBeTCTBUM C MEANLMHCKUMUM NpoTOoKoNamu Knunpa no noaaepxaHnto 6e30nacHOCTU U
COXPaHEHMIO 340POBbA

MpodpeccroHabHbI TPEHUHT NepcoHasia Nno noaaepxaHuo 6e30MacHOCTU U COXPAHEHUIO

340POBbA

JInyHbie cpeactBa 3alnThbl A1 BCEro nepCoHasia BO BCEX HaALNX OTEJIAX

24/7 poctyn K MEANLIMHCKOW NOMOLLIN

[pocnmM 06paTUTb BHUMAHME, YTO CyLLEeCcTBYOLMEe Mepbl 6€30MacHOCTU U MeANLMHCKNE
MPOTOKOJ1bl MOTYT 6bITb MU3MEHEHbI B 3aBUCMMOCTU OT 3NUAEMUNOJIOTMYECKON CUTyaL MK Ha

Kunpe




YTO HY2KHO 3HATb 10 INPUBbLITUN B OTE/TU @

Mbl NPEAJIATAEM HALLUM FOCTAM COOBLUATb OB OCOBbIX MOXE/IAHUAX HA MOMEHT CONSTANTINOU BROS
BEPOHUPOBAHUSA, YTOBbl COKPATUTb JIMUHBIA KOHTAKT YXE B OTEJIE HOTELS

L7 % BPAFOS CYPRUS

- Bxopg, yepe3 n1066u paspeLueH To/IbKO AJA FOCTEN OTENEN

 Mbl npegnaraeM HalMM rocTAM COBEPLLUTb OHJIAH PErucTpaumio ¢ NOMOLLbIO CanuTa um
mobunbHoro npunoxenna CONSTANTINOU BROS HOTELS nepep, 3ae3f0M B oTeb

. [le3anHdekuma n 6ecCKoHTaKTHaA AocTaBKa 6araxa c o6paTHOM CTOPOHbI HOMepa (ecnn KneHT
He npocuT 06 o6paTHOM)

- becnnatHble Macku AnA nuua npeanaraloTcA BCeM FOCTAM BO BpeMA peructpauum

« B 0603Ha4YeHHbIX 30HaX OTesien Mbl NpeAJiaraeM nepyaTku A8 04HOPa30BOro UCMOJIb30BaHUA

- bonee TwarenbHan npoueaypa Ae3vHdeKLMn 30HbI pecenLuH U g ToB, BKJIIOYan
AONOJIHATE/IbHOE OYULLIEHME NOBEPXHOCTEN, K KOTOPbIM NPUKacaloTcA Yawle 06bIYHOro
(aBepHble pyuku, KHONKU nndpTa, Nnepuna, KpaHbi)

« O6A3aTenbHOE UCMO/Ib30BaHUE MAaCOK BO BCEX BHYTPEHHUX MOMELLEHUAX U OTKPbITbIX 30HaX 3a
UCKJIIOYEHMEM MOMEHTOB, KOr4a Bbl ynoTpebnaeTe ey U HaNUTKMU.

- B cooTBeTCTBMM C MEAULMHCKMMU NPOTOKO1aMU NepcoHan otenen 6yaet nsberatb n1o6bix
dom3nYecKnx KOHTAKTOB C FOCTAMU TaKUX, KaK pyKonoxaTtua n/unm oboatua, u byaer

COXPaHATb AUCTAHLMIO 2 M, IFAe 3TO NPeACTaBAAETCA BO3MOXHbIM e
Mbl MPOCUM HALLIMX FOCTEN COBJIKOAATL MEPbI MPEAOCTOPOXHOCTU, HEOBXOAUMYHO ——
OUCTAHLIMIO 2 M, UCMOJIb30BATb AMMAPATbBI C CAHUTAN3EPAMMW AJ1A PYK U INYHBIE ==
CPEZACTBA 3ALLUUTHI —_——



B BALLIEM HOMEPE

CONSTANTINOU BROS _ Mbl HAZLEEMCS, YTO BALL HOMEP BYZIET MAKCUMAJIbHO COOTBETCTBOBATbL 3AMPOCAM,
; AHFSSTCEPLR?J . "~ 03BYYEHHbIM HA MOMEHT PEFUCTPALMW, N YTO Bbl HAC/IAAUTECH BPEMEHEM, MPOBEZEHHbIM
- C HAMU

o TwiatenbHaA ybopka HOMepa, MPOBETPUBAHME N Ae3nHMDeKLNA Npu Bble3ae rocTA, 3ae3/ B

HOMep CAeAyrLLero rocTa MMHUMYM Yyepes 2 Yaca

« bonee TwartensHaa npoueaypa Ae3nHMPEKLMM HOMEPOB, BKIOYAA AOMNOJHUTEIbHOE

OYMLLEHNE MOBEPXHOCTEN, K KOTOPLIM NPUKacalTCa yalle 06bIYHOro (ABEepHbIe PyUKM, PYUKM

Mebesin, KpaHbl)

o AHTMCENTUK B HOMEPE B KaYecTBe KOMMJIMMEHTa AA JIMYHOIO UCMONb30BaHMUA

e [To NnpnbbITM MUHN-6ap 6yaeT 3anosIHEH B COOTBETCTBUM C YCJIOBUAMU BaLLETO
NPOXMBAHMA, N OH HEe ByZeT NOMOJIHATLCA B TEYEHME BCEr0 NEPNOAA NPOXMBAHUA

o Kodhbe, uan, nakeTnkmn ¢ caxapom, nopummn cameok 6yayT NONOAHATLCA

e CTonoBble Npnbopsbl, Yalkn 1 6okasnbl B HOMepe npeAocTaB/ieHbl 417 04HOPA30BOro
MCMN0JIb30BaHUA

e BeuepHAAa ybopka HOMepa BPEMEHHO NPUOCTAHOBJIEHA

o [lekopaTuBHbIE MOAYLLUKN, MEHIO, XYPHabl, NHGOPMALMOHHbIE INCTbI, KaTasIorun C
OMMUCaHMEM YCNYT yAaNEHbl N3 HOMEPOB

e [loNoSIHNTENbHBIE NOAYLLKN U 0eA1a OCTaB/IEHbI B HOMEPE YNaKOBaHHbIMU C MOMOLLbHO

repMeTUYHON AE3NHPUUMPYIOLEN NJIEHKN






I'IPOCTOPHAFI TEPPI/ITOPl/IFl HALLIUX OTEJIEN I'IO3BOIIFI ET FrOCTAM I'IPI/I,[J,EP)KI/FE?KT __
o 5€3OI'|aCHaF| ANCTaHLUA MEXAY JIeXakaMu U 3OHTaMI/l -
. Bonee-TLu,aTeanaFl Ae3nHJEeKLNA 1exakoB nocne'mcnonb3OBaHMﬂ
o AnnapaTbl ANA fe3nHdEeKUNN pyK ANA rocTen u nepcorana

« PerynapHan 06pa60TKa 6accenHOB creluasibHbIMU CpeicTBaMM B COOTBeTCTBI/I ' EpeKOMeHga_uwﬁMu




CONSTANTINOU BROS

HOTELS
PAFOS CYPRUS

B 3SOHAX OBLLEIO INOJIb3OBAHHWA

ABCOJIIOTHAA 3ABOTA O BALLUEWN EE30MACHOCTU BE3/IE

- B nudptax otenen gonyckaerca 3arpyska Mmakcumym Ao 50% u tpebyetcs
o6A3aTeNnbHOE UCNOIb30BaHNE MAackn ANA navua n gesnHdekyma pyk
nepea BXoA0M B INAPT B COOTBETCTBUM C MEAULIMHCKUMU NMPOTOKOIAaMU

. bonee TwarenvHaa aesunHdekymna pectopaHoB, 6apoB, MMAPTOB, MUHU-
MapKeTOB, CMOPTUBHbLIX 3a/10B, CaJIOHOB KpacoTbl, Cna n Apyrux 30H
obLiero nosb3oBaHUA

. YacTtana aesnHdekymna noBepxXHOCTEN, K KOTOPbIM NPUKACAOTCA Yalle
06bIYHOIr0

- Annapatbl Ana ge3nHdekummn pyk AA rocTen u nepcoHana

. O6a3aTesibHOE NCNOJIb30BaHNE MAaCKM B MUHU—MapKeTax

» O6s3aTenbHOE UCMONb30BaHNE MACOK BO BCEX BHYTPEHHUX MOMELLIEHUAX U
OTKPbITbIX 30HAX 32 UCKJIIDYEHMEM MOMEHTOB, Koraa Bbl ynoTpebnserte eay
N HaNUTKMW.

. PaboTta MMHN-MapkeToB B CTPOroM COOTBETCTBUU C NPOTOKOIaMU

6e30nacHOCTM N 340POBbA




CONSTANTINOU BROS

HOTELS
PAFOS CYPRUS

ANA NETEW

- PaboTta getckoro knyba BpeMeHHO NpuocTaHoBieHa. [leTckme 6accerHbl, BOAHbIE
FOPKU U OTKPbITaA AeTCKanA naowaaka 6yayT pabotatb B COOTBETCTBUU C
cyLlecTByoLWMMU MepaMmn 6e30NacHOCTH

« Annapart anna gesuHdekunmn pyk oasa rocten u nepcoHana

CMNOPT U PA3BJIEMEHUA

 TEHHUCHbIE KOPTbl, MUHU-TOJIbP, HACTO/IbHbIA TEHHUC, Urpa B Wapsbl (6oyn3)
AOCTYMNHA ANA rOCTEN oTeneun

« PerynapHana ae3nHdekuyma obopynoBaHus

« Annapat gna gesvHdekuunm pyk anA rocten n nepcoHana

« MHOXecTBO pa3BnevyeHun byaet Bcerga A0OCTYNHO AJ1A HALLUX FOCTEN

®UTHEC 3AJ1 A CIA

- duTHec—3an, canoH KkpacoTbl, Cna, B TOM YMcne pasgeBasiku, cayHbl U xamam 6yayT
paboTaTb CTPOro B COOTBETCTBMM C MEAULIMHCKMMU NPOTOKOJ1aMK

 ['0CTU He MOryT ucnosib3oBaTb 060pyA0BaHNE OAHOBPEMEHHO UM APYT 3a APYrOM
6e3 npeaBapuTebHON Ae3nHdeKLnn

- PerynapHas ge3nHdekunsa o6opyn0BaHUA U 30H AN1A 3aHATUN NOCNE KaXA0ro rocts
N MHTEHCUBHAA Ae3nHJEeKL A NOBEPXHOCTEN, K KOTOPLIM NMPMKACaOTCA Yallie BCero

« Annapat anAa gesnHdekunmn pyk aisa rocter u nepcoHana
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CONSTANTINOU BROS Vi il T o\
HOTELS , RN R e T
PAFOS CYPRUS | W

YTO HY>KHO 3HATDb I'NPU BbIE3SAE U3 OTEJ1A

« KomnaHuAa Constantinou Bros Hotels 3akntounna cornaweHmne ¢ MECTHOM
nabopatopuen, YTobbl y Hawunx rocten 6bl1a BOSMOXHOCTb caenatb [NUP-TecThl
HENoOCpeACTBEHHO B OTENAX, eC/iM UM TpebyeTcA NnpefoCTaBUTb OTpULLATESIbHbIE
pe3ynbTaTbl TECTOB Npu Bo3BpaTe AgomMoun. Bocnonb3oBaTbCA yCcayron, caas
obpa3ybl M NOAYYMB pe3ynbTaThl 3a 48 YacoB A0 NOCAAKN HA CaMOJIET, FOCTH
CMOryT B OTENIAX Ha perynAapHoun ocHose. JlabopaTtopua B3aumMaeT onnaTy 3a yCcayry c
rocTen HanpAMYylto.

« Annapat gnAa Ae3nHdekuymm pykK AnA rocten n nepcoHana

« YacTana gesnHdekymna NoOBEPXHOCTEN, K KOTOPbIM NPUKACAOTCA Yalle BCEro

 Mpocbba ocyllecTBAATL 6ECKOHTAKTHYO onnaTty (onnaTta HaIMYHBIMU BO3MOXHa Ha
CToVKe pecenLuH)

. Mpoueaypa Bble3aa U3 0TesIA NPOXOAUT C cOON0AEHNEM COLNANBHON ANCTAHLUUN U

B cooTBeTCctTBMN C MEAULUNHCKNUMU MPOTOKOJ1aMH






